When a global supplier asks for a Letter of Credit, we help you prepare the transaction and connect with
suitable trade finance providers. Your facility, collateral and payment terms depend on the issuer's
assessment and the supplier's acceptance.

Import Letters of Credit | Standby Letters of Credit | Bank guarantees

An individual review. Clear terms. A practical next step.

Request a trade finance review
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Choose the right trade instrument

Documentary Letter of Credit

A payment undertaking against compliant documents under the accepted terms. Used to support an
underlying import or supply transaction.

Standby Letter of Credit

A separate undertaking available on a complying demand when specified obligations are not met. Its
wording and demand conditions require individual review.

Bank guarantee

A guarantee structured around the underlying obligation, beneficiary requirements, validity and demand
conditions. The issuer assesses each transaction.

Working capital is a separate need

Tell us if you also need funding to purchase goods or cover operations. Arranging an instrument does not
automatically provide a cash loan.

A documentary Letter of Credit is a payment undertaking against compliant documents under its terms.
Banks examine documents, not the goods themselves. A standby Letter of Credit or bank guarantee has
separate demand conditions. An instrument is not the same as a working-capital loan or insurance against
every trade risk.
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Your route from enquiry to issuance

1. Share your transaction

Tell us the amount, currency, supplier country, goods or project, timing and instrument required. Start with a
proforma invoice, contract or application details.

2. Review the proposed wording

We assess the request and arrange proposed instrument wording. Relevant parties review the draft and
issuer requirements before proceeding.

3. Agree fees and complete onboarding

Review an itemised written quote, payment instructions and the final document checklist. Company
registration, ownership records and signatory identification are handled privately.

4. Issuer processes the instrument

After agreed payment and completed documents, the issuer processes the instrument under the accepted
terms. Issuance, supplier acceptance and settlement remain subject to those terms.

Timeline and payment

The issuer confirms timing after reviewing the transaction and documents. Four-day issuance is not
promised. Agreed fees may be payable before issuance; supplier payment and collateral follow the
accepted facility terms.
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Fees quoted for your transaction

A panel of funders. An individual quote.

We work with a panel of trade finance funders and providers. Pricing depends on your transaction and the
provider's assessment, so there is no single fee schedule.

What affects your quote?

- Instrument type, value and currency

- Validity, security requirements and transaction risk

- Issuing bank, provider terms and any additional services

Know the full cost

Your itemised written quote confirms issuance and arrangement fees, any other bank or provider charges,
applicable taxes, validity, amendments and payment terms. Agreed fees may be due before issuance.

Confirm your payment obligations

Fees are separate from the instrument value and do not settle the goods invoice. Confirm collateral, cash
cover and reimbursement obligations in writing. Issuance and supplier acceptance remain subject to review.
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Prepare your next shipment

Start with the transaction

Have your proforma invoice, underlying contract or transaction details ready, together with any supplier
wording, requested amount and currency, validity and shipment deadline.

Complete onboarding privately

Company registration, shareholder records and government-issued identification of authorised signatories
are requested through the private workflow. Additional requirements depend on the issuer.

International enquiries

International enquiries are welcome. Funding availability, supplier acceptance and country coverage are
reviewed individually. Amounts stay in the currency you select; we do not automatically convert them.
Payment and any foreign exchange arrangements are agreed through the relevant bank or provider.

Your clear next step

Request a review online. We will assess the transaction, identify missing information and discuss the next
step. Funding and issuance are not guaranteed.

Request a trade finance review

www.marketdirect.co.za/sme-trade-finance
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